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Benefits of Inactivating
• Filter out unnecessary prescriptions when 

batching.

• Exclude prescriptions from compliance packaging 
and MAR reports. 

• Organize the Patient Profile using the Active Only 
checkbox.
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TIP: You can choose the default setting for 
the Active Only checkbox for all users from 
More > Pharmacy > Rx Detail > Display 
Only Active Rx on Profile.   



Inactivating Prescriptions Job Aid

Statuses and Indicators
There are four statuses that can be chosen when a prescription is inactivated. Each status has its own indicator 
on the Patient Profile, which is displayed to the right of the Active checkbox. If the prescription is non-retail (i.e., 
the patient belongs to a non-retail group type), the Group Rx Status changes to an inactive one (I or F).
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Status When is it used? What happens to 
repeats?

How does it appear on 
the Patient Profile?

Discontinue When the patient is no longer taking the 
medication effective immediately, and 
the repeats need to be removed. 

Removed *D*

Revoke When the patient is taking the remaining 
medication until finished and will then 
stop. 

Removed *V*

Inactivate When the patient is not currently taking 
the medication but may resume later.

Retained *I*

Suspend When the patient is stopping the 
medication for a specific period and will 
resume on a chosen date. 

Retained *S*
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Inactivating a Single Prescription
To inactivate a single prescription from the Profile:

1. On the Patient Profile, locate the prescription 
that needs to be inactivated.

2. Select the Active checkbox. 

3. Select the appropriate option. 

4. Select OK. 

5. Optional: Enter any necessary comments.

6. Select who inactivated the prescription.

7. Select OK. 
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Inactivating Multiple Prescriptions
This cannot be done in British Columbia or 
provinces integrated with a Drug Information 
System (DIS) due to PharmaCare and DIS 
messaging, respectively. 

To inactivate multiple prescriptions at once:

1. On the Patient Profile, highlight prescriptions 
that need to be inactivated.

2. Select the Active column header. The 
Inactivate Rx window opens.

3. Select the appropriate option. 

4. Select OK. 

5. Optional: Enter any necessary comments.

6. Select who inactivated the prescription.

7. Select OK. 
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Record Keeping
When a prescription is inactivated, a note is 
added to the prescription that details the status 
change, user who inactivated the prescription, 
date and time it occurred, and any comments 
that were entered. 

To view the note:

1. On the Patient Profile, highlight the 
prescription. 

2. Select Detail. Rx Detail opens. 

3. Select the Notes tab. 
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TIP: Ensure the Active Only 
checkbox is deselected.
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Record Keeping
If Digital Workflow is enabled, an indicator also 
appears on the e-File copy Prescription section if 
the prescription was inactivated. The following 
inactive statuses are indicated:

• Discontinued

• Revoked

• Inactivated

• Suspended

• Transfer Out
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TIP: The e-File copy can be 
generated at any point during 
Workflow from Rx > E-File Copy. 


